Stroud Practice - Friends & Family Test 2024

1 787 Responses 0942 Average time to complete ACtive Status

1. Overall, how was your experience of our service?

1600
. Very good 1469 1400
® Good 213 1200
@ Neither good nor poor 53 b
® roor 22 50
. Very poor 21 e
. Don't know 7 »

200
I e

2. Please can you tell us why you gave your answer?

Latest Responses
1 5 63 "We are always treated with respect by staff with a professional attitude "

Responses "Sat for 45 minutes and left had a hospital appointment"

O Update

291 respondents (19%) answered doctor for this question.
doctors and nurses nurses and doctors
times for doctors friendly and helpful time nurse doctor was very good
appointment time

Doctor was very thorough  Dr d OCtO r nurse doctor very nice

Doctor was very helpful o good doctor

nurse was very good

Seen on time feel at eas
Waiting time

Nurse was very friendly
time appointment

3. Please choose which month of the year you are submitting this feedback.

@ January 2024 251

@ February 2024 277

@ March 2024 264 350
@ Apiil2024 283 300
® May 2024 307 250
@ June2024 285 200
® July2024 113 150
@ August 2024 3 100
. September 2024 0 50
@ October 2024 2 4 -
. November 2024 1

@ December 2024 1



4. Are you?

® Male 672
@ remale 1089
. Prefer not to say 9

5. Prefer to self describe your sex:

321

Responses Latest Responses

O Update
161 respondents (51%) answered Female for this question.

Man @ Prefer men
Woman

lovely family

Male®

male in gender

Carol white Ma

Female male

White male White Female

Heterosexual
great grandmother  Straight
Heterosexual Straight

6. What age are you?

® o5 22
500
® 1624 40 450
® 534 145 400
350
® 34 168 -
. 45-54 230 250
® 5564 350 200
150
® 6574 490 160
® 7584 284 50 =
- i
® 55+ 34 a

7. Do you consider yourself to have a physical or mental health condition or disability?

® Yo 547

® No 1206




8. If Yes, please give details:

480

Responses

O Update

Latest Responses

83 respondents (18%) answered arthritis for this question.

Arthritis and Osteoporosis health condition

arthritis fibromyalgia
Arthritis of the knees health issues

Anxiety disorder blood pressure

Copd arthritis
Arthritis & asthma heart problems
Knee and Back problems

hip a rt h ritis mental health Rheumatoid arthritis

Anxiety and depression
bad knees Depression and anxiety
trouble walking knee replacement

9. Which of the following best describes your ethnic background?

White British

White Irish

Other White Background

Black or Black British - Caribbean

Black or Black British - African

Black or Black British - Other Bla...

Asian or Asian British - Indian
Asian or Asian British - Pakistani
Asian or Asian British - Banglad...

Asian or Asian British - Chinese

Asian or Asian British - Other As...

Other - Anything Else

Other - | would rather not say

Mixed - White and Black Caribb...

Mixed - White and Black African
Mixed - White and Asian

Other Mixed Background

10. Are you?

The patient
The parent or carer

The patient and parent/carer
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11. Thank you for completing the the survey and providing us with feedback to improve our services. If you do
not wish your anonymous comment to be shared then please tick below.

. I'm happy for my comments to ... 1576

@ | do not wish my comments to ... 211




