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Patient Reference Group 

Minutes 

On 25.06.19
Practice Staff Present:
  Samantha Haynes, Hannah Lightfoot, Samantha Harley, Rebecca Hill
Patients Present: KB, MB, SH 



 

In attendance:


	
	
	
	Action

	1.
	Apologies

AW
AH

	

	2.
	Welcome and Introductions
SKH welcomed the members to the meeting, Everyone introduced their self individually.

	

	3.
	Notification of any other business
None identified 
	

	4.

	Self-care Campaign
To help use NHS resources sensibly the practice will not generally give you a prescription for over the counter medicines for a range of minor health concerns.  

The team of health professionals at the local pharmacy can offer help and clinical advice to manage minor health concerns.  If your symptoms are more serious, they will ensure you get the care you need

Rebecca Hill – training received for the role of Self-care Champion 
Information displayed in the waiting area
Information on website provided
Leaflets available within the surgery for the campaign and also self to inform and encourage patients to seek their medication and purchase over the counter.

	

	5.
	Cancer Champions 

The practice has received training in supporting and signposting patients who have a new cancer diagnosis.

Sammy-Jo Harley - training received for the role of Non-clinical Cancer Champion.

Dr SS Gill – Clinical Cancer Champion

Macmillan information board with leaflets displayed in reception waiting area

Sending invite letters to newly diagnosed cancer patients 

The practice aims to hold  a cancer care event twice yearly 


	

	6.
	Website
New website launched – PPG members to review and provide feedback on information available and any suggestions for improvement or additional information to be fed back.
Review website and add more colour and images, Also contact details for mental health awareness and advice on who patients can contact OOH

	

	7.
	AOB
MB Spoke about a Self-care - Expert Patient  programme he attended for 6 weeks, Informed us of the topics covered during the programme, Spoke about the certificates he received for attending and the changes he has made to his lifestyle since attending and finishing the programme.  He would recommend and encourage patients to attend the programme. 
The idea of Nurse Triage appointments was put forward to PPG Members who agreed it would be a good idea to go forward with. 

	

	8.
	Date and Time of Next Meeting 
September 2019 details to be confirmed

	

	9.
	Agenda for next meeting 


	


Useful information 

Stroud Practice Website: www.stroudpractice,.nhs.uk 
Stroud Practice Email: Walsallccg.stroud.practice@nhs.net 
